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Equicall — Out of Hours Provider

Following recommendations from the CMA, we are committed to complete transparency
regarding our out-of-hours services.

Some of you may have met Martin Rybar and Ellie Storey from Equicall. Equicall
provides an out-of-hours service to our clients. They cover 7 days on call in 14 days, while

our own Summerleaze vets cover the remaining 7 days.

The service provided by Equicall has improved our vets’ work load and has also
supported recruitment when we need new team members.

To ensure Equicall can perform a thorough clinical examination, they have access to your
clinical records when working on our behalf. We also share limited debt information with
them:
o Unregistered clients will be charged £20 for telephone advice, or £500 if a visit is re-
quired.
e Anyone who has not been seen in the last 2 years will be classed as unregistered.
Please be assured that our commitment to providing a 24-hour emergency service has not

changed. We have been working with Equicall since 2022 to enhance the care we provide to
our clients and improve our veterinary team’s wellbeing.
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