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SUMMERLEAZE
EQUINE VETS

We are Summerleaze Equine Vets—an experienced team
working within East Devon, West Devon and
South Somerset. Our aim is to provide you with the best
equine care, chosen by you.

You select the service, the surgeon and a suitable t me.

Summerleaze Equine Vets | Axminster | Devon | EX13 7RA
Tel: 01297 304007
Email: summerleaze@summerleaze-vets.co.uk

www.summerleaze-vets.co.uk

f Follow us on Facebook

Follow us on Instagram '@l

Professional equine care chosen by you

SUMMERLEAZE-VETS.CO.UK



https://www.summerleaze-vets.co.uk/home.html
https://m.facebook.com/Summerleazevetsequine/
https://instagram.com/summerleaze_equine?utm_medium=copy_link

Stuart Altof
. BVetMed GPcert EP CertAVP(ED) BAEDT MRCVS

. (Veterinary Surgeon, Director)

Stuart graduated from the Royal Veterinary
College (London). Following his f rst job in mixed
pract ce in Not ngham, Stuart followed his love
of equine medicine to the South West to perform
f rst opinion and referral pract ce in an equine
hospital.

He is part cularly interested in Equine Dent stry, passing the BEVA/BVDA Equine Dental
Technician examinat on in 2010. In 2015 he was awarded the RCVS Cert f cate of
Advanced Veterinary Pract ce in Equine Dent stry, becoming one of the a very small
number of RCVS Advanced Pract t oners in Dent stry in the UK.

Tessa Porter MA Vet MB Cert SHP MRCVS (veterinary Surgeon)

Tessa qualif ed from Cambridge University in 1985, moved to
Axminster in 1988 and now splits her t me between Coombef eld
Veterinary Hospital and Summerleaze Equine Vets, bringing an
abundance of experience and knowledge.

As a registered Riding School Inspector, she regularly gets to visit
our local establishments. Tessa has a keen interest in equine
behaviour and is expanding further into this feld.

During her downt me, Tessa enjoys riding her own horse and when she can, escaping to

Kenya to visit family.

B Katherine Gray BA VetMB CertAVP MRCVS (veterinary Surgeon)
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28 W (atherine graduated from Cambridge University before undertaking

B an internship at Gouldburn Valley Equine Hospital, Australia. On to
= the UK, Katherine then spent 3 years at the Endell Equine Hospital,
I Salisbury, performing both ambulatory and hospital based dut es.

During this t me she also underwent further study to complete a
certfcate in  advanced veterinary practce (CertAVP).
In her spare t me she enjoys exploring with her young family and Inca
the dog.

Meet The Team
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e Antonia Evans BVetMed MRCVS (Veterinary Surgeon)

i Af er graduat ng from the Royal Veterinary College, Antonia undertook
& an internship at Western Count es, working in all areas of the equine
4| hospital. She enjoys all aspects of equine pract ce, and has a part cular
interest in medicine and anaesthesia.
g8 Having previously evented and part cipated in riding club act vit es,

§ Antonia is also a dedicated runner, walker and part cularly enjoys
exploring the south west coast path with her Saluki, Miney.

7 Alex Thieman MA Vet MB CertAVP(EP) Msc MRCVS (veterinary surgeon)

& Alex qualif ed from Cambridge Vet school and worked in equine pract ce in Salisbury
L, before moving to become Lead vet for educat on at a local large equine charity. She
has a Cert f cate in Advanced Equine Pract ce and a Master in Internat onal Animal
Health. Alex loves all aspects of ambulatory equine care and divides her t me at Sum-
5 merleaze with working on educat on projects for Worldwide Veterinary Services, and
voluntary work abroad.

She has 3 adult children and a small woodland which she and her partner are restor-

ing to nat ve broadleaved trees which will look great in about 100 years!

Alice Kellam BVetMed MRCVS (Veterinary Surgeon)

Alice has worked in both ambulatory pract ce and more recently in a hospi-
tal environment. Alice enjoys solving medical mysteries and is looking for-
ward to working within and knowledgeable and friendly team. Outside of
working she enjoys being creat ve and enjoys making her own clothes and
accessories. Alice is also dipping her toe into gardening.

Mart n Rybar MVDr. MRCVS (Veterinary Surgeon)
Out Of Hours Team

Pharmacy in Kosice, Slovakia in 2007. On complet ng a surgery
& internship at Hagyard Equine Medical Inst tute Kentucky, USA and at
Rainbow Equine Hospital in the UK, following his studies Martn
worked at Lower House Equine Clinic in Shropshire as an ambulatory

Meet The Team

and stud farm vet, before joining the Equicall team providing out of hours emergency Ul aERe e
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services.

When not working Mart n enjoys meet ng his friends, happy hacking in beaut ful Brit sh

country sides or fy f shing on stunning lakes and rivers of Great Britain hoping to catch a

big trout or salmon.



24 Hour Emergency Service

Vaccinat ons

Dentals

Worming Advice and Worm Egg Counts
Lameness Work Ups

Ultrasound

Mobile X-Ray

Gastroscopy
Lab Analysis

Surgical Referrals
Cushings Club

Community Nursing

CCCcCcCcCcCccccccc

Fert lity and Art f cial Inseminat on

b

DENTAL: Summerleaze Vets Ltd can take care of your horse/

teeth at our equine clinic, your home or livery yard. All our
equine vets are fully trained and equipped for rout ne dental
treatment.

Stuart Altof BVet Med, GPCert EP, CertAVP (Equine Dent stry)
BAEDT MRCVS has addit onal Equine Dent stry qualif cat ons
for specialist treatment and will accept referrals from Equine
Vets, Dent sts and BAEDT.

What to expect if your horse or pony is staying at Summerleaze overnight?

5.30PM The Equine Veterinary Nurse will ensure the
pat ent is given any hard feed that has been supplied
by you. A plent ful supply of fresh water will be given

along with the appropriate rat oned hay/haylage. " “‘“
il il

The stables have a rubberised f oor with shavings to

Procedures

absorb urine and faeces.

10PM The Equine Duty Vet will come and ensure the
horse has plenty of water and hay/haylage. SUMMERLEAZE

EQUINE VETS

There is CCTV in the stables and the equine vets all have access via their mobile phones.
We can even talk to the horse if we felt it was necessary. This facility allows us to monitor

your horse on a regular basis.



Clicker Training

Sedate For Clipping

To discuss any of our Sedate For Farrier

Community Nursing Blood Sampling (Inc. ACTH for Cushings)
Services, please contact
Emelie or Amy on 01297 304007

or send an email to

Asthma Clinics

Weight Management

equine@summerleaze-vets.co.uk Bandage Changes

Foot Radiographs
Sedate and Clean Sheath
U Repeat Medicat ons

CCCCcCCCCC

Amy Bat en is a registered veterinary nurse and qualif ed from Hartpury
College in 2015 with an FdSc in Equine Veterinary Nursing Science. As
part of her course, Amy completed a placement at Cambridge Equine
Hospital, then went on to Western Count es, helping on both the f rst

opt on and referral equine hospital.

'f Emelie Real is a registered veterinary nurse and has been with
| Summerleaze since 2020 (but, has been part of Coombf eld for the past 13
 years!) Emelie has a cert f cate in teaching in the lifelong learning sector

and is able to help us train and bring on other members of staf .

| Bryony Marshallsay is currently undertaking her Equine Nursing Diploma
in conjunct on with us and Liphook. Bryony has been with Summerleaze
since 2020 and helps as part of the nursing team.

Community Nursing

SUMMERLEAZE



We are located at Summerleaze Farm, Kilmington, Axminster, EX13 7RA.

Telephone: 01297 304007.

The site is also shared by Axe Valley Wildlife Park and Buglers.
From the A35 from Honiton:

On the A35 coming from Honiton coming down Gammons Hill you will pass The Old Inn
Public House on your right hand side and the turning for Millers Farm Shop on your lef
hand side. Carry on past Texaco and the Pit Stop services on your right, down the hill.
Take the lef -hand slip road sign posted B3261 to Axminster. The entrance to
Summerleaze Vets is on the lef just of the slip road, also signposted the Axe Valley
Wildlife Park.

From the A35 from Dorchester:

On the A35 pass the Hunters Lodge Inn Public House on your lef -hand side. Take the
third turning on your right sign posted B3261 to Axminster. Turn right to join the B3261
and immediately on your lef -hand side will be the entrance to Summerleaze Vets, also
signposted to the Axe Valley Wildlife Park.

From Axminster A358:

Carry straight on at the roundabout by Pets at Home & Tesco on to the B3261 towards to
A35. Go over the bridge and cont nue on this road. Just before the A35 take the turning
on your right signposted to Summerleaze Vets and to the Axe Valley Wildlife Park.

The car park for the wildlife park will be on your right and directly in front of you will be
three driveways. The f rst driveway will take you directly to the clinic. Please report to
recept on on your arrival. It is possible to leave your horsebox/trailer on site but please
ensure it is properly secured, no responsibility can be taken for vehicles lef unat ended
on our premises. On leaving the site it is possible to drive past the clinic (directly on your
right) and cont nue all the way round through the lorry park and back on to the driveway
to the exit for anyone who does not wish to reverse!

Google Maps
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https://www.google.com/maps?ll=50.780537,-3.025306&z=16&t=m&hl=en-GB&gl=GB&mapclient=embed&cid=5478689499916605844
https://what3words.com/jolt.enough.admits

Payments can be taken over the telephone 01297 304007 via debit/credit card

Please makes cheques payable to Summerleaze Vets Ltd
BACS details are as follows:
Bank Details
Lloyds Bank Axminster
Account Name
Summerleaze Vets Ltd
Sort Code
30-90-37
Account Number
36800260
Reference
Please give invoice number or Surname and f rst line of address
VAT Number
274191593
Company Registrat on Number

10836453

PROMPT PAYMENT WOULD BE APPRECIATED

Summerleaze Office Opening Hours

Monday 8.00am to 5.00pm
Tuesday 8.00am to 5.00pm
Wednesday 8.00am to 5.00pm
Thursday 8.00am to 5.00pm

Friday 8.00am to 5.00pm

Bank Details and Opening Hours

Saturday Closed

Sunday Closed SUMMERLEAZE
EQUINE VETS

If you require medicines Out of Hours, please call 01297 304007

and we will arrange for the Duty Vet to assist you.

PLEASE NOTE - Out of hours charges may apply .



Insurance for Veterinary Treatment:

Client Name

Address

Horse/Pony Name

Insurance Company

Policy Number

Condit on being claimed for

| conf rm that the above horse/pony is insured for veterinary fees and | would like to make a claim.

| understand that my insurance company may request any or all clinical records that the pract ce
holds about my horse/pony. | give consent for this to be fully disclosed as part of my claim.

| would like the pract ce to process my claim as (please t ck one of the below):
D Payment directly to me:

| understand that the pract ce will submit a claim for the invest gat ons and treatments | have
already paid. This may also include correct ve farriery, physiotherapy, etc, if these are covered by
my insurance policy. These MUST be advised by the veterinary surgeon responsible for the care of
your horse prior to it being carried out. If claiming for complementary therapies this is the most
straight orward way to make a claim.

D A direct claim with fees being paid directly to the pract ce:

| understand that | am responsible for paying the excess of £ . before the claim will be
processed. | understand that although the pract ce will assist as much as possible to facilitate my
claim, should the insurers decline the claim, | am fully responsible for payment of the veterinary
fees.

| give consent for the insurance company to discuss my claim with Summerleaze Vets.

What happens next?

If you haven’t already done so, you need to contact your insurance company and let them

know you would like to make a claim. They will send you a claim form—please complete

the owners sect on and send the form into the pract ce— in accordance with the above, we
will complete the veterinary sect on and send it directly to the insurers.

Insurance

SUMMERLEAZE
EQUINE VETS



TERMS AND CONDITIONS OF BUSINESS

Thank you for choosing Summerleaze Vets LTD, we promise to take all reasonable care in using our
professional skills to treat your animal or herd and to keep our veterinary skills up to date.

Of ce Hours We are open from 8am to 5pm Monday to Friday. Non-emergency work is carried out on
yards during normal working hours 8.30AM-6.30PM Monday-Friday. Please help us provide you with the
veterinary surgeon and appointment you would prefer by giving us plenty of not ce for non - urgent work.

Emergency Service We provide an emergency service, which is available outside normal working hours 24

hours a day, 365 days a year. Services provided outside of of ce hours incur an addit onal charge.

Conf dent ality The Veterinary Surgeon and client relat onship is founded on trust and we will not disclose
to any third party informat on about a client or animal without either expressed or implied permission.

Fees Professional fee levels are determined by the t me spent on a case and according to the drugs,
resources, materials and consumables used, all are subject to VAT at current rate. You will remain
personally responsible for payment of your bills even if you have a right of contribut on or repayment
from a third party.

Est mate of Treatment Costs We would encourage you to discuss costs of procedures in advance of

treatment with our Vets. They are used to doing this and are happy to provide est mates at any t me.

Cancellat on We reserve the right to charge a cancellat on fee for any appointment cancelled less than 24
hours prior to the visit

Payment We accept payment by credit card, cheque, bank transfer and cash. Cheques should be made
payable to Summerleaze Vets LTD Payments may be made by credit or debit card in person or by calling
the of ce on 01297 304007 By bank transfer: Please quote invoice number. Our bank details will be found
on your Summerleaze Vets invoice

Invoices for visits on exist ng accounts are payable in full within 14 days of the invoice date. An advanced
payment of £100 is required from new clients at point of registrat on, which is used as a credit on
account. Out of hours registrat on of new clients will require an advanced payment of £250.00. Invoices
for surgery invest gat ons carried out by Summerleaze Vets LTD should be paid for at the t me of the con-
sultat on or on collect on of the pat ent. Drugs and products collected from Summerleaze should also be
paid for on collect on. Certain procedures may require payment in advance, such as Pre-Purchase exami-
nat ons, large surgical procedures and specialist medicines.

Late Payment Our terms relat ng to payments of amounts invoiced are strictly 14days. We reserve the
right to charge a late payment administrat on charge as well as interest at a rate of 1% per month.

Non-Payment We reserve the right to pursue unpaid fees. Civil proceedings may be issued or the mat er
handed over to a debt collect on agency. Any cost incurred will be added to the debt and interest added
under The County Courts Act 1984 or subsequent legislat on. We reserve the right to ask for cash
payments or refuse to carry out further work if payment is not made in accordance with these terms of
business.

Returned Cheques For every returned cheque we will pass on our bank charges for the represented

cheque.

Inability To Pay If for any reason you are unable to set le your account as specif ed we ask you to discuss
the mat er as soon as possible with a Director or Pract ce Manager.

Livery Yards/Stables Our policy is to invoice the horse’s owner directly. Please ensure you have made
suitable arrangements with the livery yard owner that gives them permission to call the Vet on your
behalf and authorise treatment for your horse.

Equine Insurance Summerleaze Vets LTD strongly supports the principle of insuring your horse against

illness or accidents. Under FSA regulat ons we are not able to recommend a part cular policy. We are
happy to complete insurance claims forms free of charge but it is your responsibility to set le our

account and reclaim fees from your insurance company.

Terms and Condit ons

SUMMERLEAZE
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Prescript ons We are happy to provide you with a prescript on for animals under our care however there
is a charge for this service. Our policy is to re-assess the animal or farm every 6 months for which there is
a charge unless the examinaton is carried out whilst at ending a routne visit. Under current
pharmaceut cal legislat on we are unable to accept the return of medicines.

Horse Passports Secton 9 of the horse passport — you Must sign the declarat on to state if/if not the
horse is intended for human consumpt on.

Reminders As an addit onal service to our clients we endeavour to send reminders for vaccinat ons and
dental checks. However it remains the owner’s responsibility to ensure their horse’s vaccinat ons are up
to date.

Use Of Your Details Summerleaze Vets Ltd is registered under the Data Protect on Act. Your details will

not be passed onto any third party. However, we may from t me to t me contact you by email, text or post
with details of services and events we provide which may be of relevance to you. If you do not want to
receive any mailing please let us know. Your details may be passed to companies related to the care of
your animal, for example, an external laboratory service.

Ownership Of Records Case records including radiographs and similar documents are the property of,

and will be retained by, Summerleaze Vets Ltd. Copies with a summary of the history will be passed on by
request to another Veterinary Surgeon taking over the case. Ownership of radiographs, ultrasound scans
and similar data will remain with the pract ce. Any fee which has been paid will be for the preparat on of
these images and their interpretat on.

Second Opinions And Referrals If you would like a second opinion on your pet’s care, please do not be

embarrassed to ask our Vets. They will be able to arrange for you to see a Vet with the necessary
experience and expert se.

Complaints And Standards We hope that you never have recourse to complain about the standard of

service received by Summerleaze Vets Ltd. However, if there is something which you are not happy about,
we would encourage you to let us know, so that we can take appropriate act on. Please contact the
Pract ce Manager in the f rst instance. We will reply to all instances promptly.

Abusive Behaviour Any aggression or abuse directed towards our staf in person or over the telephone

will not be tolerated and will result in the client being asked to f nd another vet.

Variat on In Terms Of Trading No addit on or variat on of these condit ons will bind the pract ce unless it

is specif cally agreed in writ ng and signed by one of the Directors or Pract ce Manager.

Summerleaze Equine Vets | Axminster | Devon | EX13 7RA

Tel: 01297 304007

Email: Summerleaze@summerleaze-vets.co.uk

www.summerleaze-vets.co.uk

':__ f ‘ Follow us on Facebook

Follow us on Instagram

Directors: Stuart Altof BVetMed,CertAVP(ED) GPCert(EP) BAEDT MRCVS and Alison Daubney VN, DipPPM, SQP(C)

Terms and Condit ons
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